Picture Perfect Lingerie Call: 860-376-5514

Email: Info@PicturePerfectLingerie.com

WE WANT YOU TO LOVE YOUR PURCHSE!
Not satisfied? Return it for a prompt credit.

RETURN INSTRUCTIONS Please fill out your name, address and order information.
You may return unworn, unwashed merchandise with tags Name:
attached for a credit within 30 days of purchase. Credits or Address:
charges due will be issued to the original credit card used to City:
make the purchase. Once you have mailed the return State: Zip:
package, please allow 15 days for the return to be Email:
processed. Phone:
Do’ . i Oder #:
on’t worry, we will email you once we process your -
package. Invoice #:

RETURNS (For exchanges, please also complete the EXCHANGES section below.)
STYLE or SKU COLOR SIZE DESCRIPTION QTy REASON*

*Please indicate the reason code above:

(1) Did not fit  (2) Not as described (3) Damaged (4) Wrong Item  (5) Other — Explain:

EXCHANGES (Please tell us which new style(s) you would like to order.)
Having fit issues? Don’t hesitate to call customer service at 860-376-5514
STYLE or SKU COLOR SIZE DESCRIPTION QTy

REMEMBER...
e We only accept back unworn, unwashed merchandise with tags.

e  Refunds and charges will be issued to the original credit card. Returns processed after 30 days from receipt will result in
store credit.

e Exchanges work like this; we will process a return first, then process a separate charge for the exchanged item(s).
e  We will email you once we have processed your package, as well as when your exchange ships.



